
 

 

 

• the kinds of personal information we collect and hold 

• how we collect and hold personal information 

• the purposes for which we collect, hold, use and disclose personal information 

• how the customer can access the personal information we hold 

• how the customer can seek to correct the personal information we hold 

• how the customer can make a complaint about the way we have collected, held, used 
or disclosed their personal information 

• whether we are likely to disclose a customer’s personal information to overseas 
recipients and if so, the countries to which disclosure is likely to be. 



 

 

 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

• collect personal information about you from a credit reporting agency 

• confirm employment and income information with your employer and, 
sometimes, your accountant.  



 

 

 

• providing membership benefits, financial services and products or 
information about those benefits, services and products 

• providing you with information about financial services and products 
from 3rd parties we have arrangements with  

• conducting market or customer satisfaction research. 

• for our register of members 

• to verify your identity 

• to assess your capacity to pay a loan. 

• organisations that provide information to verify identity 

• solicitors, conveyancers, accountants, brokers and agents representing you 

• contractors for statement printing and mail out, card and cheque production, market 
research or direct marketing 

• affiliated product and service suppliers to provide information to you about their 
services and products (including Queensland Country Health Fund Ltd) 

• credit reporting bodies and other financial institutions that have previously lent to you  

• industry bodies that help identify illegal activities and prevent fraud



 

 

 

• persons you use as referees 

• your employer, in loan applications 

• property valuers and insurers - for property loans 

• lenders mortgage insurers 

• mortgage documentation service 

• trustee and manager of securitised loan programs 

• any proposed guarantor of a loan 

• debt collection agencies, lawyers, process servers 

• our auditors 

• payment service providers 

• 

•  

https://www.queenslandcountry.bank/cookies/


 

 

 

• in person at one of our branches 

• by calling our Contact Centre on 1800 075 078 

• by faxing us on 07 4412 3895 

• 

• in writing to: Privacy Officer, Queensland Country Bank Limited, PO 
Box 679, Aitkenvale Qld 4814  

 

 

https://www.queenslandcountry.bank/contact
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