
Money back guarantee 

When you take out our caravan insurance policy, 
you have 21 days to consider the benefits and 
ensure you have the cover you need. If for some 
reason you change your mind, we will refund your 
money without question.

Need more information?

For professional advice or further information  
about CGU’s caravan insurance, please contact  
your insurance adviser or your nearest CGU office.

Insurer 
Insurance Australia Limited  
ABN 11 000 016 722  
AFSL 227681  
trading as CGU Insurance

Your insurance adviser is
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GPO Box 9902 
In your capital city

Enquiries tel: 13 22 94

cgu.com.au

contact details

CGU Caravan Insurance is issued by Insurance Australia Limited 
ABN 11 000 016 722 AFSL 227681 trading as CGU Insurance. 
You can get a Product Disclosure Statement (PDS) for the 
product from any office of CGU or its intermediary. You should 
consider the PDS in deciding whether to buy or hold the product.

This brochure is a general description of cover only. 
Full details are set out in the policy wording.



 Extra benefits

• If you cannot use your caravan after it is 
damaged in an accident, CGU will pay up to 
$100 per day for alternative accommodation 
for up to five days.

• You are covered for the cost of having your 
van towed to the nearest repairer after an 
accident.

• You are also covered for the burning out of 
electrical motors that are ten years old or 
less  and which form part of your caravan.

• You are insured even when you lend your 
caravan to a friend or relative.

• If your caravan is damaged in an accident 
more than 100 kms from your home, we 
will pay up to $500 to have your caravan 
returned to your home.

 Replacement benefit

If your new caravan is so badly damaged and 
is considered a total loss within 12 months of 
manufacture, CGU will replace it with another new 
one of the same make and model, as long as it was 
adequately insured.

$30 million liability

Your policy automatically includes $30 million 
liability cover should someone else’s property be 
damaged by your caravan.

We also pay legal costs awarded against you as a 
result of an accident.

No claims = reduced premium

After one year of claims-free insurance, you are 
rewarded with a 10 per cent discount on your 
premium, and after a second consecutive claims-free 
year, you receive a 20 per cent discount.

Caravan Insurance

To relax and enjoy having a caravan, you need 
to know that it is adequately protected in case 
something goes wrong.

That is why CGU’s caravan insurance policy has been 
designed to cover you against loss or damage to 
the van, annexe and its contents from an accident 
or theft.

Two types of cover

With CGU’s caravan insurance, you can choose the 
type of cover you need to suit your circumstances.

You can cover your caravan while touring Australia-
wide or while permanently on-site.

This is general advice only and does not take into account your individual 
objectives, financial situation or needs (‘your personal circumstances’). 
Before using this advice to decide whether to purchase this insurance 
policy, you should consider the appropriateness of it having regard to 
your personal circumstances, plus obtain and consider the current 
Product Disclosure Statement for the insurance policy.


